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NIU Huskies’ Health Services Lab Boosts Efficiency with Harvest LIS

o show school support, every Friday is “Red and Black”

day at Northern Illinois University (NIU) Health Services,
located in DeKalb, Illinois. Even more exciting, every year,
Health Services builds and rides on a float in the Homecoming
Parade! Such is the life in a student health laboratory.

Life in a Student Health Lab

What else is unique about laboratory life in a student health
center? Well, for starters, the patient population consists of
mainly young adults, so chemistry testing is minimal. In such
a close-knit community, infections, such as Group A Strep,
Mono, and STTs, make up the majority of the testing volume.

Furthermore, the testing volume fluctuates with the school
calendar, beginning with a surge of TB testing each fall before
classes begin. Interestingly, the international students require
TB screening before they can register for classes. Most are
drawn in the lab for QuantiFERON®-TB Gold (QFT) testing
because the QFT test picks up latent TB, whereas the skin test
can present a false positive due to interference from the bacille
Calmette-Guerin (BCG) vaccination.

More Than 135 Years of Combined Lab Experience
NIU’s dynamic Health Services Laboratory supports eight
providers and performs an annual testing volume of approxi-
mately 24,000 tests with a staff consisting of four medical
technologists, one phlebotomist, and one medical assistant. Teri
Caron, MLS(ASCP), Health Services Lab Supervisor, has been
with NIU’s Health
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the lab were acceptable prac-

tices,” explains Teri.

The lab performs testing
in hematology, urinalysis,
chemistry, immunology/
serology, and microbiology.
Test orders are
placed in the
EHR using
CPOE, and
orders and
results transmit
electronically
between Har-
vest LIS and the
EHR. By having Harvest LIS interfaced to its EHR, analyzers,
and reference lab, NIU’s Health Services Laboratory is able to
provide a seamless flow of patient data in a timeframe that bet-
ter meets its clinicians’ needs.

Harvest LIS Supports Continuous Quality Improvement

Since becoming an Orchard customer in 2003, NIU Health
Services Laboratory has continued to advance and improve its
workflow and overall productivity. “With the acquisition of
Orchard, the efficiency in our daily workflow has improved im-
mensely. By going paperless, we were able to eliminate the need
for a lab aide to help with patient processing and filing. We
decreased our budgetary needs for paper, decreased our clerical
errors, and improved our TATs significantly. The difference was
phenomenal,” says Teri.

Rules & Data Analytic Tools Help With the Budget

Teri also appreciates the rules and data mining functionality in
Harvest LIS. Data browsers are used to verify reference lab invoices
and to track test volumes and patterns, department workloads, and
monthly statistics. Each day, a result browser is set to run automati-
cally to ensure the review and proper documentation of abnormal
lab test results. The lab also uses result evaluation rules for reflex

See “NIU Huskies” on page 3.
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Where in the
World is Orchy?

e are excited to

announce the
dates and location for
our 2015 annual User
Group Meeting and
Symposium! The 2015
event will take place
in Orlando, Florida,
at the Caribe Royale
All-Suite Hotel &
Convention Center on
June 17th & 18th.

The Caribe Royale All-Suite Hotel & Convention Center is located just minutes from Walt
Disney World and features a resort pool, spa, shops, on-site restaurants and a fitness center.

Orchard’s annual User Group Meeting and Symposium is designed for current
users and prospective clients alike, providing each with an opportunity to learn more
information about the lab industry, Orchard, and Orchard’s various lab information
system products. Featured speakers are scheduled to provide educational opportuni-
ties in and out of the laboratory. The symposium also offers an opportunity to meet
Orchard employees and other users of Orchard Software systems.

Orchym* has set sail once again

on an adventure to complete his
journey around the world. While his

permanent residence is on a shelf in

There is no charge
to attend the event,
and breakfast and

lunch are included; 2 Programmer’s office, Orchy likes to

however, attendees travel, and has visited many U.S. cit-
ies and foreign countries. In fact, his
travels have taken him to more than
40 states, more than 60 countries, and

all seven continents! If you would like

are responsible for
the cost of travel,

lodging, and addi-
tional meals. We will
have a block of hotel
rooms available at
$139.00 single/

double, plus tax. Please use this early announcement to reserve these dates on your

to see where Orchy has been, log in to
the Orchard Resource Center and visit
the museum! This time, Orchy has
traveled to a musical wonderland lo-
cated in the Pacific Northwest. If you
think you know where Orchy is, send

A variety of unique and entertaining speakers are on the agenda to inspire and motivate.

calendar and begin planning with your administration.

For more information
on the 2015 symposium,
visit the Orchard website
at

. Be sure to
check back frequently! We
still have a lot of planning
to do and we will be sure to
post all of the latest devel-
opments as they happen.
We look forward to seeing

you in Orlando! [
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In addition to learning all about Orchard’s newest innovations, you will have the
opportunity to network with Orchard employees and other Orchard users.

‘ ~'l\..

your response to news@orchardsoft.
com by November 21st to be eligible
to win an Orchard prize package! Last
time we saw Orchy, he was visiting Sar-
chi, Costa Rica. Bill Stewart of Lander
Medical Clinic sent in the correct loca-
tion of Orchy’s last quest. Make sure to
visit the Orchard website to see where
in the world Orchy has been lately! @

*Qrchy is a trademark of Orchard Software Corporation for
installation of laboratory software and technical support services,
namely, troubleshooting of computer software problems and
maintenance of computer software.
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NIU Huskies

Continued from page 1.

testing and for the addition of comments. To keep a sharp eye on
the budget, Teri uses the data mining functionality to compare
annual volumes and reagent costs, and finds the combination of
rules and browsers invaluable to the lab’s operation.
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She has future plans to tackle microbiology LOINC cod-
ing as well. Teri says, “I learn so much at Advanced User
Training that it’s difficult to find the time to put all the
ideas into our workflow. I look forward to a continued
partnership with Orchard and can’t wait to see what they
come up with next.”

Another Efficiency Boost:
Auto-faxing of Reports

NIU’s student health lab often receives
orders on students from physicians

e . . .

- outside of the university. Recently, to

= further improve lab efficiency, the lab

. implemented remote auto-faxing so that
o once results are approved, the report is
KAM . s
- faxed from Harvest LIS to the provider’s
[ . . . . .

o : location, resulting in a significant reduc-
[} . . .

o tion in time, effort, and paper.

or

. Additionally, every NCAA athlete has
o to have a sickle cell test performed. These
er

o results are faxed to the athletic depart-

o -

' ment as well as the athlete’s provider. By
implementing the auto-fax feature, the

Claie

time involved has greatly decreased, and

NIU has its urinalysis analyzer maintenance files set up in Harvest LIS, making documentation and review quick and easy.

Harvest LIS Impresses COLA Inspectors

NIU Health Services Laboratory has been a shining
star at Commission on Office Laboratory Accreditation
(COLA) inspections, and Teri gives Harvest LIS credit for
helping impress the inspectors. The lab has set up all QC
files and analyzer maintenance files in Harvest LIS, making
it easy to click through each one for review. “Our COLA
inspectors have been impressed with our Quality Assurance
program, which is in part due to the efficiency provided by
Orchard Software. We can perform in-depth studies utiliz-
ing the browsers, and our QC and maintenance files are
well-organized and complete, providing inspectors an easy
way to verify compliance,” explains Teri.

How ‘bout Those LOINC Codes?

Teri’s attendance at a recent Orchard Harvest LIS Ad-
vanced User Training sparked the motivation to finally
bite the bullet and tackle the task of entering LOINC
codes into her lab’s system. Impressively, Teri has entered
the majority of their LOINC codes into Harvest LIS and
into their EHR, enabling their providers to track patients
more easily (e.g., for patients with abnormal lipid panels).

Technical Support: (800) 571-5835

the fax transmissions are tracked, allowing
NIU’s lab to confirm receipt.

Future Challenges

The student health lab is lucky it does not have to deal with
a complicated third-party billing process because most testing
is paid for through student health service fees. However, the
challenges the lab faces going forward involve remaining cost
effective on its in-house testing. Often, competing price-wise
with large reference labs is impossible, but NIU’s lab offers a
markedly better turnaround time, particularly for hematology
and microbiology testing. Their goal is to stay cost effective in
all testing and to continue to get doctors the results they need
in a timely manner.

Harvest LIS Meets the Needs of Student Health Centers
Across the U.S.

In addition to NIU, Harvest LIS is being used in 68 student
health centers in 28 states across the country, including eight
universities that participate in the Big Ten Conference. The
flexibility and configurability inherent in the development of
Orchard’s laboratory information systems, with ongoing input
from its diverse user base, includes many powerful, flexible
features capable of handling a variety of laboratory workflows
and business situations.

|



Spotlight On: Orchard’s Technical Support Department

rchard Software’s Technical

Support Department is consis-
tently excelling at customer service
amidst tremendous growth. Technical
Support is the largest portion of the
Operations division with more than
50 associates in varying levels of front-
facing client support. This group of
talent is the face of Orchard. The first
measure of organization for techni-
cal support is geographical; Orchard’s
account management and technical
support resources are divided into
geographic regions. This ensures that
the customer is familiar with their ac-
count manager and technical support
contacts, and is able to create a rapport
with those associates. Additionally,
this organization allows the sales team
and technical support team to become
intimately familiar with a company’s
dynamic in order to provide the best

possible attention and service. The
second measure of organization is how
the technical support team is separated
into five tiers within their geographic
regions to facilitate an escalation sys-
tem for troubled issues. There are five
tiers of front-line support within the
Technical Support Department.

Technical Support Receptionist

Initially, when a client calls or emails
technical support, their request is re-
ceived by a Support Receptionist. The
receptionist is responsible for the “triage”
of incoming requests to the department
and for answering, dispatching, and rout-
ing inbound calls.

LIS Support Specialist 1 (LISSS1)
The LISSS1 provides front-line support

to Orchard clients via phone and email.

LIS Support Specialist 2 (LISSS2)

After a period of six months as an
LISSS1, associates are eligible to ad-
vance to LIS Support Specialist Level 2
(LISSS2). This position requires achieve-
ment of the following competencies:
label printer resolution and support,
Harvest LIS level 1 troubleshooting,
Harvest LIS level 2 troubleshooting,
Copia troubleshooting, and HL7
troubleshooting.

LIS Support Specialist 3 (LISSS3)

After a period of six months as an
LISSS2, associates are eligible to ad-
vance to LIS Support Specialist Level 3
(LISSS3). This position requires achieve-
ment of the above listed competencies, as
well as Orchard Pathology troubleshoot-
ing and certification for on-site support.

See “Technical Support” on page 5.

Orchard’s Technical Support Department is busy 24/7 working to meet customer needs. Here, a few of the available team members gather for a photo in the new Great Room of our

expanded facility. From left to right: (front row) Mike Mayer, Nate Sweany, Rachel Puga, Roland Soe, Andrew Vertrees, Sarah McNurlan, Heather Haywood, Travis Smith, Janna Zimmerman; (middle
row) Natalie Dorsch, Sheri Bowes, Shannon Corcoran, Christine Barton, Emily Kirsch, Ricky Crawford, Taylor Drummond, Alex Goodwin, John Schulte, Kyra Edging, Dana Brewer, Evan Lewis, Patrick
Cunningham, Jason Woods, Zakk Roberts, Kiel Hauser, Chris Gaffer, Shaun Mohle, Melissa Densborn; (back row) Corie Adams, Deanna Krawczyk, Kevin Young, Nick Jones, Ira Williams, Erik Birch,
Jared Ades, Chris Sweany, Shawn Russell, Chris Lamb, Steven Michael, Kris Cross, Chris Arnold, Jeffrey Vegh, Chris Petty, Leigh Boje, Ira Barron, Jacob Jackson.

4 www.orchardsoft.com




Technical Support

Continued from page 4.

LIS Support Specialist 4 Medical Tech-
nologist (LISSS4MT)

The final level of front-line technical
support is an LIS Support Specialist
Level 4 MT (LISSS4MT). This position
requires associates to have 10 or more
years of experience as a certified Medi-
cal Technologist along with a four-year
degree in science, technology, engineer-
ing, or math.

Beyond the five levels of front-line
support, Orchard also has a Technical
Support Team Lead for each geographic
region. These team leads are available
for issue escalation and serve as a liaison
between direct client support, account
management, and product develop-
ment. Team Leads report to the Techni-
cal Support Manager who is responsible

KLAS Service & Support Rankings
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For years, Orchard has ranked highest in KLAS' Service and Support rankings. KLAS, founded in 1996, is a research and consulting firm
specializing in monitoring and reporting the performance of Healthcare’s Information Technology (HIT) vendors. You can learn more about

KLAS by visiting www.klasresearch.com.

for high-level issue escalation as well

as long-term strategic planning, ongo-
ing policy development, documenta-
tion, and functional components of the

Technical Support

T —

“Orchard has grown tremendously in the past several years,
but they still provide top-notch service. They have added staff
members to meet the needs of their many new users, and there
is no delay in us reaching someone who can assist us.”

- Laboratory Director, June 2014

news@orchard is published quarterly by:

Orchard Software Corporation
701 Congressional Boulevard, Suite 360
Carmel, Indiana 46032

If you are not on our mailing list and would like to be,
please call us at (800) 856-1948, fax us at
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At Orchard,
we make it our
mission to sup-
port your labora-
tory in a manner
that exceeds your
expectations daily.
We want you to be
equipped with the
best tools to provide your patients with
excellent care. Because of this mission,
we continuously assess our ability and
method of providing support to you,
and we are consistently open to alter-
ing our procedures and organizational
structure to best support your needs.

We appreciate you as our customer
and also as a part of our Orchard
family. Our mission and our ap-
preciation of you is evident in our
consistently high KLAS rankings and
customer feedback. According to the
most recent KLAS data, Orchard
scored a 92.1 out of 100 in Service

and Support, far above the average
score of our competitors.

For more than 20 years, our commit-
ment to and focus on the laboratory has
not wavered. Since our first installation
in 1993, more than 1,500 laborato-
ries across the country have turned to
Orchard. Orchard’s success comes from
our commitment to both the labora-
tory and the changes in healthcare, and
from partnering with our customers to
develop, deliver, integrate, and support
the very best laboratory information
systems on the market. @

“The support continues to be very
prompt and effective, even in spite of
Orchard’s significant growth. We receive
a callback usually within one to two
hours when we leave a message. In
addition, problems and malfunctions
are solved with one phone call. We
have never been disappointed with the
support we receive from Orchard.”

- Laboratory Director, April 2074

Technical Support: (800) 571-5835 5




American Proficiency Institute Advances
Laboratory Accuracy & Partners with Orchard

he Joint Commission and Clinical

Laboratory Improvement Amend-
ments (CLIA) require that laboratories
enroll in the Centers for Medicare &
Medicaid Services (CMS)-approved
proficiency testing program for regulated
analytes and maintain successful perfor-
mance on their proficiency testing (PT).

American Proficiency Institute (API)
has designed a transmission process
called API DataDirect™ that allows labo-
ratories to quickly and efficiently send
their proficiency testing results to API.
API is one of the largest proficiency test-
ing providers in the world, serving nearly
18,000 laboratories.

Becky Lucas, MBA, MT(ASCP),
and Project Manager for DataDirect,
collaborated with Orchard’s Dru
Marks, Systems Engineer, to develop
the “Orchard Harvest LIS Proficiency
Testing Export Procedures for Ameri-
can Proficiency Institute (API),” which
can be downloaded from the Orchard
Resource Center (ORC) by signing in
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at www.orc.orchardsoft.com. A quick
search on API will produce the “Profi-
ciency Testing Export — API Require-
ments” customer guide for download

in PDF format.

According to Becky, “The process for
setting it up is great. It is easy to walk
through the instructions and if you want
further assistance, you can always call Or-
chard’s Technical Support. I never get bad

reviews from Harvest LIS customers.”

Becky says that since she sent out the
email about the new procedure in July,
the number of Harvest LIS users swelled
from 79 to 98 for hematology. For chem-
istry, more than 500 total customers have
uploaded more than 82,000 results since
February 2014. DataDirect is currently
working to get microbiology onboard for
next year.

Export of proficiency test results can
be accomplished using the Harvest
LIS results browser. This operation
requires specific configuration steps in
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A customer guide in the ORC provides step-by-step guidance for configuring your Harvest LIS.
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Becky Lucas, MBA, MT(ASCP)
American Proficiency Institute
Project Manager, DataDirect
Telephone: 800-333-0958 ext. 3019
Fax: 877-625-8645

Email: blucas@api-pt.com

order to ensure the integrity of the data
being submitted to API DataDirect.
The customer guide in the ORC offers
step-by-step instructions with screen-
shots of the Harvest LIS configuration
necessary for preparing your data in
the proper format for submission to
API DataDirect.

Basic Steps for Configuration:

* “Patients” representing your profi-
ciency test samples are configured
in the database.

¢ User-defined fields are added to
capture additional data required by
the proficiency test agency.

* Order choices are configured that
contain all necessary tests for the
proficiency test challenge.

* Order entry rules are created to
require the additional user-defined
fields to be filled for the order.

* Result Browser configuration is
performed to capture the required
data in the proper format for sub-
mission to the proficiency testing
agency.

Current Harvest LIS users will need
to communicate directly with Becky to
set up an account on the API website
in order to upload PT results. @

6 www.orchardsoft.com




Orchard Harvests the Power to Pull a Plane

or the third year in a row, Orchard Software participated in the annual
FedEx Plane Pull Challenge. The competition consists of a variety of or-
ganizations and companies vying to pull a Boeing 757 faster than their
competitors. The teams of up to 20 participants compete in a tug-of- (ﬁ& @@@
war-type race in order to move the 140,000-pound plane a lengthy 12
feet. It is a true feat that can only be accomplished through teamwork

and determination. 0 rc h a rd SOftware

The event is put on by Special Olympics Indiana to raise dona-

tions and awareness for more than 11,000 Special Olympics athletes 2014 Plane Pull
from all over Indiana that compete in more than 20 Olympic-type for

sports. Orchard supports Special Olympics in other events, such as the Q;.;‘;
Charity Golf Classic and Strikes for Special Olympics Indiana. Speciar

Indiana

Although the Plane Pull was held on a rainy day this year, nothing could dampen
the spirits of the participants. Orchard had two teams in the competition, Orchard Harvest-
ing & Hauling and Orchy’s Airplane Movers. Both competed valiantly in an effort that made the company proud.

The Plane Pull also offers a chance for organizations to participate in a three-on-three basketball tournament. Orchard had
two teams in the competition and was proud to continue its success with a second consecutive championship. The winning
team consisted of three members of the sales staff: Kevin Dudley, Ryan Todd, and Pat Smits.

It was another successful event that supports a great cause. Every team that competed worked together for a common
goal to support Special Olympics Indiana. Orchard is definitely looking forward to next year’s Plane Pull! @

ABOVE: One of Orchard’s teams, Harvesting & Hauling, poses for a team photo after their stunning effort! From left to
right: (bottom row) Kerry Foster, Jon Payne, Connie Fox, Mike Brazitis, Josh Edrington; (middle row) Tom Bundy, LaTonya
Henson, Emily Daniels, Merry Ricketts, Ellie McAlexander, Shannon Corcoran, Corie Adams, Kelly James, Krystal Rush; (back row)
(raig Henson, Derek Ades, Nick Kirsch, Matthew Champion, Kyle Adams, Bodie Shallenberger, Ben Williams.

TOP RIGHT: Maddy Burrows and Derek Ades lead Orchard’s team, Orchy’s Airplane Movers, in their quest to haul the airplane!

BOTTOM RIGHT: Steven Jeter, Jr., son of Maureen Jeter, shows his amazing basketball skills as Account Executive Ryan Todd looks on during the three-on-three basketball tournament.

Technical Support: (800) 571-5835



Cross-panel Rules as Tools to Support Complex Testing Algorithms

Orchard Software customers have
requested the ability to assign
conditions based on results from
multiple tests, and we have delivered!
Cross-panel rules were added to the
June 2014 release of Harvest LIS v9.0.
What does this mean for you? Simply
put, this allows a rule to look at results
for the entire order when evaluating
result conditions and when applying
actions to those results. All test result-
based conditions defined in the Test
Conditions window will be applied to
all results. Likewise, all test result-based
actions will be applied to all test results
on the order, as appropriate. This fea-
ture is useful for performing actions on
a current order choice, based on results
from a different order choice.

If your laboratory has determined
that testing cascades and algorithms are
valuable tools to assist your clinicians,
you now have the ability to automate
cross-panel rules to make a greater

impact on “best”
test utilization. You
can also support
evidence-based °
testing algorithms
by implementing
algorithms that
logically auto-re-
flex down a testing
cascade based on
previous results in .
the series. Employ-

ing evidence-based

* Evaluates results for multiple tests within an order, panel, or
sample ID in a given rule.

* Supports complex algorithms, a valuable tool to assist ordering
physicians and to eliminate waste.

Please contact Orchard Software Technical Support if you need
assistance in writing rules for result evaluation.

Cross-panel Rule Highlights

Available in Harvest LIS v9.0, June 2014 release.

reflex testing trans-

forms your laboratory into an expert,
with the goal of making test ordering
easier and clearer for providers and elimi-
nating unnecessary testing.

Thyroid Testing Cascade

Thyroid tests are performed at high
frequency in a clinical laboratory. Most
clinicians have accepted the notion that

thyroid tests should not be ordered in
tandem. A Reflex Free T4 (FT4), based

Hyperthyroidism

Secondary
Hypothyroidism

Normal

3

Secondary
Hypothyroidism

Secondary
Hyperthyroidism
SEVERE lliness

LE]
Thyrotoxicosis

SEVERE llIness

\*Adapted from “Thyroid Cascade Testing,” 2007. LabCorp, Inc.

|
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Algorithm for Thyroid Testing

Normal

Hypothyroidism

Anti-TPO

TSH Secreting Tumor

il

Subclinical
Hypothyroidism

Negative

Subclinical
Hypothyroidism
SEVERE llIness

on the result of the thyroid stimulating
hormone (TSH), is standard procedure.

It becomes a bit trickier from that point.
What is your laboratory protocol for reflex
testing based on the result of the TSH and
the FT4? The diagram below illustrates a
typical thyroid testing cascade.

Writing Rules to Support Thyroid
Testing Cascade

To support the cascade for low TSH,
you can write your rules as illustrated on
the next page. This rule uses “Approval
Low” for the condition, but you could
also use a specific result.

Based on the first rule, Harvest LIS
reflexed a FT4 because the TSH result
was less than the TSH approval low. The
FT4 result is low as well. The cascade
indicates that if the TSH and FT4 are
both low, a Free T3 should reflex next. A
cross-panel rule will evaluate the results
of both tests.

Now that the low TSH side of your
cascade has been handled using a cross-
panel rule, move to the high TSH side
of the cascade and follow the same steps
for setup.

See “Cross-panel Rules” on page 9.

www.orchardsoft.com




Cross-panel Rules

Continued from page 8.

& Rules - Result Evaluation

Description SPChem: TSH < Approval Low -> Reflex FT4 Applyto ()
[ inactive
Suggested action: TSH < Approval Low -> Reflex FT4; Hold selected tests: TSH; Reflex order choices: FT4

Prevent auto approval [| Allow repeated retriggering || Run at order entry

Actions

Qrder
Choices

THYCASC |

Conditions |Actions | Associated Order Choices |

‘Conditions which must all be true to trigger this rule

Conditions
Test TSH is less than Approve Low -

Figure 1. Within the Result
Evaluation Rules window,
define the conditions your

rule will consider.
# Rules - Result Evaluation ===
Description SPChem: TSH < Approval Low - Reflex FT4 Apply to C © Patient
[Clinactive [¥] Prevent auto approval [ Allow repeated retriggering Run at order entry C and patient
Conditions [Test TSH is less than Apprave Low ‘
Order THYCASC
Chaices
C | Actions |Associated Order Choices|
Actions to perform if all conditions are true
Action suggested to technologist  [] Pop up when reviewing results

TSH < Approval Low > Reflex FT4

Actions |

Hold selected tests: TSH - :

Reflex order choices: FT4 Flgure 2 On the
Actions tab, define
the actions that the
system will take if the
previously defined
condition is met.

Add CCReports | | Comment ] [ micoapTests | | Priorities ) [ supresstests || |
€ Rules - Result Evaluation
Description SPChem: TSH < Approval Low - Reflex FT4 Apply to
[ nactive Prevent auto approval [ | Allow repeated retriggering Run at order entry
Conditions [Test TSH is less than Apprave Low
Actions [Suggested action: TSH < Approval Low -> Reflex FT4; Hold selected tests: TSH; Reflex order choices: FT4 |
Conditions | Actions| Associated Order Chaices
= Order Choices Selected order choices
All Order Choices [Standard | Mic | Manual Diff | cBC/ | 4P surgical[aF ¢ "
i - Selected
Flgure 3' On the Order Choices Abbrev ‘ Order Choices m ™
Associated Order Choices GASTBX esliiliopsy 2
THIN PREFHPV CTGC  Thin Prep with HPY CTGC [
tab, select the order BLADDER BX Eladder Biopsy
. 3 COLON BX COLON BX
choices to which the et e 0]
i SEXT PROS BX Sextant Prostate Bi
rule will apply. extant Prostate Siopy «
SURG PATH 1 Surgical Pathology
THIN PREP Thin Prep
UR Urine Culture
EMP Basic Metabolic Panel
e Comprehensive Metabalic Panel
CITO NG Cytopatholagy
ESR Enythragte Sedimentation Rate
FNA FHA
HGBALC Hemoglabin ALC
LPID Lipid Panel
MONO Mana Test
MS54 QUAD WMatemal Serum Sereen 4
e pS——y=— =

[] &pply this rule to all arder chaices
[Z] Apply this rule to all order choices associated with the test conditions
[ Evaluate and affect all tests in the current order instead of all tests in the current order choice (cross-panel rule)

Selected order chaices

All order choices except...

Notes | [ Clear | [ concel | [ save |

See “Cross-panel Rules” on page 11.
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Introducing the Questions Area of the Orchard Resource Center

As an additional tool to help you
get answers quickly and efficiently,
Orchard is excited to introduce an
online question/answer tool. Within the
Orchard Resource Center (ORC), we
have added a questions area focused on
providing detailed, accurate, and timely

Getting Started

To get started, go to orc.orchardsoft.
com/questions and sign in. This opens
the main Questions page, where you
can browse existing questions or topics,
as well as submit new questions. If you
don’t have an ORC account, you will

Looking for Answers
Before submitting a question, you
should look to see if it has already been
asked. You may do so by browsing or by
searching,.
* Browsing: From the main page, you
can browse the information by ques-

information in response to your inquiries

tion or by topic. Click the Questions
regarding Orchard’s product line.

or Topics links @) to view the infor-
mation accordingly.

need to sign up for an account first, and
then you may visit the Questions page.

Feedback

= - fio . .

B Orchard Resource Center  Spaces ~  Questions * Searching: Quickly find

@ What do you want to know? Q what you are looking for

by typing the question or

Q Questions  Topics  Experis

Watch a question to .
o R receive emails when new . s ok search bar of the main
@ Watch Sh
ow do you reprint a Manifest? answers are posted. atc! 2 Share ORC page e .

—

subject matter into the

Harvest Client crashing - What

~ g Roger McCarthy windows updates to remove

0 After the batch has been created in Reference Labs and the orders have been moved to file created, how If you cannot ﬁnd an

do you reprint a manifest in Harvest? Samples from other laboratories

answer, you may submit

w

harvest Is there a way o suppress message

center messages only temporarily?
Client uses dragon to dictate reports
and when a message appears it

Access questions that may your question.

Add comment + Sep 25, 2014 be related to your search.

3 answers
Upvote the answers and causes dragon to focus on the See “Questions” on page 11.
questions you find useful message and deletes the work in
S ’ progress on the report.
1 Go to the Reference Lab window and select the "File Created” status. Ctrl-P will give you the option to How do you get comments added on
print All or selected items. he micro workebeot by 3 1e

Add comment + Sep 26, 2014 Questions Feedback

= & Orchard Resource Center  Spaces -

Search label printing @ Q
~ ) [ nicnolas Jones
i To manually print manifests from t BY Page 1 of 52. Showing 520 results (0.171 seconds)
Didn't find what you were looking
v * Se‘;ﬂtf”fgmfrf omterrs E Aditnon B Label Printing Issues in Webstation for?
and select "Print" from the ‘
Tech Approved Format Approved This article describes settings in
SPACE IE to prevent label printing anomalies in Harvest Webstation and Ask a question o
The Questions section All Spaces . the use of the LPT workaround in Windows 7...

Orchard Harvest LIS & Orchard Pathology = Aug 01, 2014
of the Orchard Resource )

Center (ORC) provides
you with the ability to
getin-depth answers
from all of Orchard’s
technical experts as well

[ Include archived

=) Label Printing
. and how it helps our users. Keep in mind other articles exist to drill
down inte technical details. Label Printing is a highly customizable
feature that allows you to configure...
Orchard Harvest LIS & Orchard Pathology « Apr 24, 2014

LAST MODIFIED
Any date

Last 24 hours

Lastweek 2 Label Printing Rule
as other Orchard users Last month and how it helps our users. Keep in mind other articles exist to drill
quickly and easily. down into technical details. Using Label Printing Rules (Copia)
Lastieal Label printing rules for auto-printed labels..
Orchard Copia = Apr 24, 2014
TYPE
All Content 2 How To Set Up Label Printing in Trellis
". Be sure to note how setting this up will help the user. Use this
eges information to enable label printing in Trellis. Trellis label printing
Blog Posts is configured and managed the same..
Orchard Harvest LIS & Crchard Patheology » Jun 03, 2014
Attachmenis
Spaces [©) How To Enable Label Printing in Webstation
long", consider breaking apart this process into smaller more
Gomments manageable sections. Step-by-step Guide Setup Webstation
Questions Preferences First, label printing needs to be enabled from..

Orehard Harvest LIS & Qrchard Pathology = Jun 03, 2014

2 Rules - Label Printing

www.orchardsoft.com




Questions Cross-panel Rules

Continued from page 10. Continued from page 9.

Submitting Questions i =1
g Description SPChem: TSH - Thyroid Cascade Low and FT4 Low or Normal -> Reflex FT3 Applyto () QC @ Patient
f ﬁ [Jinactive [¥]Prevent auto approval [~ Allow repeated retriggering | | Run at order entry ) QC and patient
If you cannot find an answer to your R e

question through the search feature, it is

easy to submit a question.

Figure 4. You may now set
up another rule for the
next step in the cascade.

* From the main Questions page, type
your question into the “What do you
want to know?” field at the top, and

€ Rules - Result Evaluation [elEr=]
. .
then Cllck Ask questlon 0 X Description 5PChem: TSH - Thyroid Cascade Low and FT4 Low or Normal -> Reflex FT3 Applyte ©QC @ Patient
[Clmactive [7] Prevent auto approval [ Allow repeated retriggering [ | Run at order entry © Qc and patient
e From the search results page, click Contons FsTTSTeas s a5, Ter P Pt S e Fans

Order [THYCASC

the Ask a question button @) .

Actions to perform if il conditions are true
Adtion suggested to technologist ] Pop up when reviewing results

On the Ask a question page, enter the e v
title of your question, any supporting e

Reflex order chaices:; FT3

information, and assign one or more top-

ics to the question. The topics you assign Figure 5. After

to the question determine under which the conditions are
topic(s) the question will appear when defined, move to ]
. . the next tab to
browsmg the questions. . [ adsccrepors ) [ comment ] [ miopprems ) [ iomes ] [ suppsirens )
define actions. [ Amoticinege | [ fomidtier | [ OrderChoiceSiatus | [ RefiocOrder Choices | [ TestFeg )
. [ APFomatting ] [ Hold Tests ) [ OrderDefinedFields | [ SendMessage | [ TestResuls |
Reapmg the Benefits e e e T R
There are many great reasons to take
advantage of our Questions feature. You
can...
. s € Rules - Result Evaluation EE=]
L4 Get ln—depth ANSWeErs from Orchards Description SPChem: TSH - Thyroid Cascade Low and FT4 Low or Normal - Reflex FT3 Applyto (0 QC (@ Patient
. [“linactive [] Prevent auto approval [ | Allow repeated retriggering || Run at order entry ) QC and patient
technical experts, as well as from Condiions e TS e s T 03 Tt i sl s .
Other Orchard users Who have faced Actions Suggested action: Reflex F13 ordered,; Hold selected tests: FT4; TSH; Reflex order choices: FI3
similar situations. %{Mﬂ]mmmu Order Choices | S ——
° Keep up_to_date With your pl‘Oduct All Order Choices |standard | Microbiology | Manual Diff | CBC/Hematology | AP surgical [ar ¢ * .
— Selected Name
knowledge by watching topics. The s e | s T :
. . THIN PREP HPV CTGC Thin Prep with HPY CTGC [
ORC will send you an email each suoDEnEe B oy
time a question is submitted that . e %
. SURG PATH1 Surgical Pathology
relates to your watched topics. e e e
UR Urine Culture
* Share your knowledge! Answer ques- p o s
tions to obtain points and gain rec- S T
ognition on the forum leaderboard as e —
UupPID Lipid Panel
an expert' x;)i’:DQUAD :::::;;;.um Screen 4 i
AS yOu use thlS and Other features Of [T] pply this rule to all order choices @ Selected order choices () All order choices except...
[T Apply this rule to all order choices associated with the test conditions
the ORC’ we look forward to answering [#] Evaluate and affect all tests in the current order instead of all tests in the current order choice (cross-panel rule) h__—
your questions, as well as hearing your P e ] e e

feedback. To submit your feedback, sim-
ply click the Feedback button at the top
of the ORC. @

Figure 6. Once all rules are configured, check the box to use cross-panel rules on the Associated Order Choices tab.

Complex Testing Cascades Made Easy

As your laboratory establishes more evidence-based testing algorithms, the use of
cross-panel rules will support sophisticated testing cascades. Reflex testing cascades
reduce cost and improve patient outcomes. Use result evaluation rules as tools to
achieve these goals. Orchard is dedicated to developing features that will make your
lab work smarter, not harder. @
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Phone: (800) 856-1948
Fax: (317) 573-2528
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2014-2015 Orchard Software Event Calendar

Trade Show/Event

11/8 - 11/12/14 | American College of Veterinary Pathologists

Location

Atlanta, Georgia

3/23 - 3/26/15 AMGA

Las Vegas, Nevada

3/29 - 4/1/15 CLMA

Orlando, Florida

4/12 - 4/16/15 HIMSS

Chicago, Illinois

5/5 - 516/15 Executive War College New Otrleans, Louisiana
5/5-518/15 Pathology Informatics Pittsburgh, Pennsylvania
517 - 519/15 Becker’s Hospital Review Chicago, Illinois

5/18 - 5/21/15 APHL Annual Meeting

Indianapolis, Indiana

6/17 - 6/18/15 Orchard Software User Group Meeting & Symposium

Orlando, Florida

7116 -7/18/15 PCC Users’ Conference

Burlington, Vermont

7126 - 7/30/15 AACC Clinical Lab Expo

Atlanta, Georgia

9/8 - 9/12/15

PAINWeek

Las Vegas, Nevada
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