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Kennedy Space Center Takes Flight with Orchard Harvest™ LIS

fter a suggestion during a

routine College of American Pa-
thologists (CAP) inspection in August
of 2004, Carmen Cortes-Ramos, Sys-
tem Administrator at Kennedy Space
Center in Cape Canaveral, Florida,
began searching for a laboratory in-
formation system (LIS) for their lab.

“I did a search on Google™ and
requested some information about
Orchard,” said Carmen. “Then, Tim
[Tulin] came to do a demonstration
Orchard was the first one
we looked at. The scatter plots on

for us.

reports were one of the main reasons
we liked Harvest.”

Currently, the lab does testing for
all people involved in shuttle launch
and landing, including the astronauts
and anyone who comes into contact
with them, as well as some research
projects. One of the purposes
of looking for a new LIS
was to increase the

b./-’

as well as the well-
ness program for
diet and exercise
that NASA spon-
sors for all of its
employees,” Car-
men said.

The labora-

tory also performs
very specialized
work for NASA.
The majority of
Kennedy Space
Center’s 140,000
acres is a National  The laboratory staff of Kennedy Space Center pose with their cus-

Wildlife Refuge. tom version of.the traditional Orchofrd pa.inting that includes the
. shuttle launching from the Orchard’s borizon. From left, Barbara

The lab is com- Deppensmith, MT(ASCP); Carmen T. Cortes-Ramos, MT(ASCP)SM

monly called (System Administrator); Pedro Carmona, MD (Pathologist); Art

Arnold, MD (Project Manager); Mary Erdmann, MT(ASCP) (Labo-
ratory Supervisor).

on for research
projects involving
testing outside the realm of the space

In anticipation of other missions,
the implementation of Harvest LIS
program.

In addition to this
research work, the labo-

at Kennedy has paved the way to the
launch pad for even bigger laboratory
projects. @
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manently stuck in a cactus at
: S is picture to figure out where
Orchy and his passport have gone this time, then send your
answer to news@orchardsoft.com by February 15. We’ll
send an Orchard prize package to the winner, selected at
random from the correct entries. Log in to the Orchard
website to see where in the world Orchy has been lately! @

Tech Tip: Using Spelling Check in Harvest LIS

Installing the Spelling Check feature in Harvest LIS can
save you time and reduce errors. Harvest LIS per-
forms the spelling check on nearly all text fields.

Installing and Configuring Spelling Check:

* Download the GNU-ASpell software and the Eng-
lish dictionary from: http://aspell.net/win32.

* Install the spell checking program first, and then
install the dictionary.

* Modify your advanced configuration options with the
following ACO entry: [Spelling] Path=<valid path
to Aspell.exe> Example: Path=C:\Program Files\
Aspell\bin\ Aspell.exe.

‘o Restart Harvest LIS. NOTE: You must install Spell-
~ ingo Check on each Harvest LIS workstation.

emﬂf'@vﬁ ge

Using Spelling Check

With the spell check option enabled, if the checked
text has misspellings, a Spelling Check dialog will ap-
pear. The top pane shows the context of the misspell-
ing with the misspelled word highlighted. A scrolling
list of suggested words appears down the left side with
the first word pre-selected. Note that there will likely
be terms that you use at your facility that are not in
Harvest LIS’ dictionary. You may wish to add these
words to the dictionary so that they are not flagged as
misspellings in the future.

As always, feel free to contact Orchard Technical
Support at (800) 571-5835 for assistance in installing
the Spelling Check in Harvest L.IS. ®

Pete Ritz

CFO, Vice President of Finance

f you’ve ever roamed the halls of Orchard Software’s corporate office in

Carmel, Indiana, and heard soft jazz music, it more than likely came from
Orchard’s CFO and Vice President of Finance, Pete Ritz’s office. As the
former treasurer of the Indianapolis Airport Authority and having served in
many corporate positions in finance, accounting, and internal auditing, Pete
was a perfect fit for Orchard. He joined the company in 1998 as Orchard’s
17th employee. With now more than 100 employees at Orchard, Pete has
seen his fair share of growth and prosperity within the company! Pete re-
ceived his Bachelor of Arts degree in Economics from DePauw University
in Greencastle, Indiana, and his Masters degree from Indiana University in
Bloomington, Indiana. In his free time, Pete enjoys running and music. He
plays electric bass, some guitar, and some keyboard. He plays in a church
band and really enjoys just jamming with his friends. ®



Enhance Medical Necessity Checking with CodeMap®

As many of our customers know, performing medical
necessity checking is an important part of maxi-
mizing your reimbursement for laboratory testing, and
Orchard Harvest LIS and Orchard Copia have the tools
necessary to assist you with this task.

One form of medical necessity checking is screening
for valid (reimbursable) diagnosis codes. You may easily
import these codes into Harvest LIS or Copia, and find-
ing a source for the import file is easier than ever.

Many
customets
have taken

advan-
tage of
Orchard’s
special
agreement

. 'é._ .
ICD=9
sy Grmmrﬁ' $d with Code-
Map, but

if you didn’t have a chance to check out their web page
at www.codemap.com, you may have missed some
important benefits, as well as some other very useful

i

products and services that could save your lab money by
ensuring that you have everything you need to maximize
reimbursement.

¢ CodeMap’s ICD-9 files contain the complete list of
effective ICD-9 (diagnosis) codes. The list is superior
to other sources because it includes the complete long
descriptor for each code, as opposed to cryptic abbre-
viations. Also, the listing does not include ineffective
codes, such as three-digit codes for items that really

require four- or five-digit codes.

* CodeMap’s NCD and LCD Import Files contain the
complete list of CPT/ICD-9 code pairs set forth in
Medicare’s National Coverage Determinations. You
may combine these files with your regional Medicare
carrier’s Local Coverage Determinations for use with
Harvest LIS and Copia.

* CodeMap’s Compliance Briefing is distributed weekly
via email. The newsletter is informative and a good
way to stay connected with developments in the field.

¢ CodeMap’s Training Programs help you to identify
the important issues associated with compliance,
including coding, reimbursement, order entry proto-
cols, and other billing regulations.

Orchard Software’s special agreement with CodeMap
helps you by ensuring the timely and accurate delivery of
this information to you. Because the NCD/LCD import
files are in a ready-to-import format for Harvest LIS and
Copia users, this simplifies the task of entering this data
into your system. Having the LCDs from your regional
Medicare carrier enhances your reimbursement screening
beyond the requirements specified in the NCDs, assisting
you in maximizing first-pass reimbursements by alerting
you to potential problems and prompting you to print an
Advanced Beneficiary Notice (ABN).

We would urge you to take advantage of the services
that CodeMap has to offer. By pairing products from
CodeMap with your Orchard product, navigating the
complex issues surrounding reimbursement can be
much easier to manage. ®

Orchard’s Trade Show Calendar 2006

news@orchard is published quarterly by:

Orchard Software Corporation

— bewine [Loition 701 Congressional Boulevard, Suite 360
2/10-2/10/06  North Texas CLMA Grapevine, TX Carmel, IN 46032
3/1-3/3/06 Lab InfoTech Summit Las Vegas, NV If you are not on our mailing list and would like to
3/2-3/4/06 Clinical L.ab Educators Conference San Antonio, TX be, please call us at (800) 856-1948, fax us at (317)
3/7-3/8/06 KSCLS Annual Spring Meeting Lexington, KY 573-2633, or email us at news@orchardsoft.com.
3/8-3/9/06 ASCLS—Georgia Macon, GA L

> Contributing authors:
3/18-3/21/06 CLMA Charlotte, NC Audre Bglackwell Nicole Carter
4/4-4/7/06 K?ms-as & Mis‘souri J-o%nt CLS & -CLMA (,?xferl?znd Park, KS T )Igranklin Kerry Foster
4/5-4/7/06 Michigan Society Clinical Lab Science Livonia, MI Debbie Schilling Christine Stalcup

4/11-4/12/06
4/17-4/21/06
4/19-4/21/06
4/26-4/28/06
4/26-4/27/06
4/27-4/29/06
5/3-5/6/06

Northeast Region Conference & Exhibition
CAPHLD

Northeast CLS/CLMA/ASCP Spring Meeting
Carolinas Clinical Connection
ASCLS—Wisconsin

ASCLS—Idaho

COLA/POL Spring Symposium West

Boxborough, MA
Rohnert Park, CA
Lincoln, NE
Asheville, NC
Eau Claire, WI
Pocatello, ID

San Diego, CA

If you have any questions or suggestions, please
contact our Publisher, Christine Stalcup, or Editor,
Kerry Foster, at (800) 856-1948.

View the newsletter online at:
www.orchardsoft.com/news_links/newsletter/
newsletterarchive. html
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Using Auto-comments to Save Time and Increase Efficiency

Whﬂe many of our users are famil-
iar with entering comments in
Orchard Harvest LIS using the ubiqui-
tous Comments button, it can be very
helpful to configure Harvest LIS to do

some commenting for you—essentially,
automatic documentation.

To set this up, use the settings on
the Comments tab of Preferences.
These options are system-wide pref-
erences, so, if they are configured
on one workstation, all workstations
will obey these settings. Each of
these options adds various report-
able or non-reportable comments in
Harvest LIS to assist your staff with
the documentation process. You

may refine many of these auto-
comments by using advanced
configuration options (ACO).

Each setting is listed in the
table below with an explana-
tion of how it is applied and
any ACO entries that you may
use to modify the comment or
its behavior. Place these ACO
settings under the [Autocom-
ment]| header in the Advanced
Configuration Options window.
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Auto-commenting is just an-

other way in which Harvest LIS assists
your staff to efficiently add mandated

documentation with minimal effort.

If you have any questions on these
settings or their configuration, please
contact Orchard Technical Support
at (800) 571-5835. @

Auto-comment Option

Auto-comment Description

ACO Settings (if applicable)

Add reportable order com-
ment containing list of cc’d
reports when final report is
delivered.

When you select this option, each time a final report is
printed (using auto-print or by printing from the Final
tab of Deliver Finished Results), a reportable order-level
comment will be added that lists all of the providers that
results will be CC’d to and the delivery method(s).

CClncludeFaxNumber=true

o If set to true, the fax number will be in-
cluded in parentheses after the CC provid-
er’s name.

CCReflLab=true

e If set to true, the auto-comment is con-
densed, e.g. “Print to:”, “Fax to:”, “Email
to:” or “Web deliver to:”.

Add reportable order com-
ment containing patient’s
primary care provider
when an order is saved.

When you select this option, each time an order is saved
in Harvest LIS, a reportable patient-level comment will
be created. Note that if the exact comment already exists,
it will not be added.

Add non-reportable
patient comment contain-
ing reason when an order
choice is rejected.

When you select this option, each time an order choice
is rejected from the Edit Sample Information or Work in
Progress windows, a non-reportable patient-level com-
ment will be created, listing the order choice name, the
sample ID, and the reason for rejection.

Add non-reportable pa-
tient comment containing
reason when an unreleased
order choice is deleted.

When you select this option, each time orders are deleted
from the Release Stored Orders window, a non-reportable
patient-level comment is created containing the order choice
name, sample ID, and reason for deletion.

Add non-reportable
patient comment contain-
ing reason when order is
removed from Send to
Host queue.

When you select this option, each time orders are deleted
from the Send Results to Host window, a non-reportable
patient-level comment is created containing the order
choice name, sample 1D, and reason for deletion.

Add reportable test
comment when result is
amended after approval.

When you select this option, each time an approved
result is amended on the Edit Results window, a report-
able test-level comment will be added that states: “Result

amended from [OLD VALUE] to [NEW VALUE].”

-1

See ‘Auto-comments” on next page.



Auto-comments

continued from previous page.

Auto-comment Option

Auto-comment Description

ACO Settings (if applicable)

Add non-reportable order
comment when order
choices are attached to
existing order.

When you select this option, each time an order choice is
attached to an existing order on the Order Patient Samples
window, a non-reportable order-level comment will be
added that states: “Order choices were attached to this
order: [list of order choices].” This comment can be made
reportable with an ACO entry.

OrderChoiceAttached=Reportable

* If this setting is present, the auto-comment
will be created as a reportable comment,
instead of a non-reportable comment.

Add non-reportable order
comment when order
release tech is not order
entry tech.

When you select this option, each time an order is released
from the Release Stored Orders window through the
Otder Patient Samples window and the technician releas-
ing the order is not the technician who entered the ordert,
a non-reportable order-level comment will be added that
states: “Order originally entered by: [ordering technician’s
name].”

Add reportable order
comment containing list
of split orders when final
report is delivered.

When you select this option, an order-level comment is
added that lists additional SIDs that the order was split
into. An ACO entry is required to add this comment when
any of the related SIDs is reported via a host interface.

SplitAppendOrderChoices=true

e If set to true, Harvest LIS includes the
order choices for all related split orders
in parentheses within the text of the split
order automatic comment.

SplitOrderOmitSIDs=true

o If set to true, the auto-comment is con-
densed by omitting the sample IDs that are
part of the split, e.g. “This order was split
into 2 orders.”

Add reportable order com-
ment containing all order
choices when reportable
order choices are ap-

When you select this option, each time an order is marked
as fully approved (that is, all order choices not marked as
Omit from Batch Print are approved), Harvest LIS will cre-
ate a reportable order-level comment containing a list of all

ListAllOrderChoicesBeforeFinal=true

e If set to true, Harvest LIS will create the
auto-comment when the first order choice
on the order is approved, instead of wait-

proved. of the order choices in the order, whether or not the order . . .
. . e ing until all reportable order choices are
choices were sent out for testing. For example: “Order
hoices in this order include: [list of order choices].” approved
choices in this order include: [list of order choices]. .
AllOrderChoicesAbbrev=true
e If set to true, Harvest LIS will use order
choice abbreviations instead of order
choice names in the auto-comment.
Add reportable order When you select this option, if you have selected a fax FaxRecipientName=true

comment containing fax
recipient when final report
is delivered.

location in the Deliver field on the Order Patient Samples
window, Harvest LIS will create an order-level comment
containing the fax recipient when the final report is deliv-
ered. For example: “A copy of this report will be faxed to:
[LOCATION]”

* If set to true, Harvest LIS uses the
location’s name instead of abbreviation in
the auto-comment.

Add reportable order
comment when report
is marked as reviewed in
Webstation.

When you select this option, if a provider marks a report
on Harvest Webstation as reviewed, Harvest LIS will create
a reportable order-level comment indicating who reviewed
the report. For example: “This report was viewed by:
[NAME].”

WebDeliverCommentText=<text>

¢ Use this ACO to define the auto-comment
text (appearing on patient reports) when a
user marks a report as reviewed in Harvest
Webstation. The text specified will be used
as the auto-comment, followed by a space
and the uset’s name.

WWW.oTChardsoTt.com S 5



-]

v -'Expa_nsidh of Sales & Marketing Provides More to Service You!

oday, Orchard Software has
more that 550 customers, and
- we ate adding more each month. To
maintain and improve the level of
service to our curfent customers, we
are adding a third Customer Sales
Representative.

Starting in 2006, Susan Dockus,
Kelly James, and Ryan Castetter will
become your new Customer Sales
Representatives who actively manage
current customer accounts. Susan
will serve the Northeast and South-
east. Kelly will handle the Midwest
and South Central areas, and Ryan
will cover the North Central and
West coast areas of the United
States.

Susan, Kelly, and Ryan will keep
up-to-date with your lab, and as
appropriate, present you with new
opportunities that will enhance

OrchardSoftware

Harvest the Power

701 Congressional Blvd., Suite 360
Carmel, Indiana 46032
Phone: (800) 856-1948
Fax: (317) 573-2633

Email: news@orchardsoft.com
Website: www.orchardsoft.com

will be moving out of customer
sales. In February, she will begin
working with prospective custom-
ers as an additional Regional Sales
Manager in the Southeast. @

the value of your Orchard Labo-
ratory Information System. They
will help you with add-on modules
(Email, Webstation, Microbiology,
and Anatomic Pathology), addi-
tional licenses, instrument
interfaces, host interfaces
(EMR, PMS, or HIS), and
reference lab interfaces;
plus hardware upgrades,
expansions, and replace-
ments. They will also keep |
you apprised of Orchard’s f
P.A.C.E accredited train-
ing classes that can edu-
cate you on new features
of your Harvest LIS and
other Orchard products.

You can reach them at
(800) 856-1948.

The Sales and Marketing department bas expanded once
again and now contains three customer sales represen-
tatives to better serve our clients. Ryan Castetter, Susan
Dockus, and Kelly James are ready and willing to belp
you get the most out of your Orchard products.

By the way, Kelly Bruce
has been promoted and

Auto-comments save time
and increase efficiency!
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