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Hello & Happy Holidays from Billie Whitehurst, Orchard's CEO:

As we approach the end of a year like no other, we
want to take a moment to thank all of you—our clients
and partners—for the role you play, and will continue
to play, in making healthcare safer, more efficient, and
more accessible for all. When we look back at 2020,
we will be able to say with certainty that our industry
moved swiftly and creatively to respond to new
requirements, and literally overnight, put the
infrastructure in place to support critical, live-saving,
new testing methodologies—and all of that was on top
of your day jobs! A silver lining of 2020 is the spotlight
that has been shown on the vital role that laboratory
testing and analytics play in patient-centered care and
the efficiency and effectiveness of the healthcare
market. While this has always been clear to our
industry, the pandemic has brought a deeper level of

understanding around the value and impact of clinical laboratory testing and data analytics.  

Our goal at Orchard is to continue to help our customers in every way that we can, by continuing
to support and improve our products, and add new products and services that aid laboratories in
their mission. For example, we are offering Cloud Services, connectivity for rapid POC testing,
and are working to provide remote implementations with customer safety in mind. In our latest
newsletter, we share exciting product and company updates, tell you more about Cloud Services,
and announce our upcoming eLearning courses. 

We are proud to work with heroes who put themselves in the path of this virus to save patient
lives during this unprecedented pandemic. We appreciate the sacrifices you make every day,
especially during this pandemic. Your dedication, commitment, and courage deserve our deepest
gratitude and admiration. Your service to patients is saving countless lives and making a
difference and we are proud to be your partner.

I would like to wish each of you Happy Holidays and a safe New Year, as well as extend a
heartfelt thank you from everyone at Orchard Software. We are looking forward to serving you in



a new and brighter 2021.

CATCH UP WITH ORCHARD

Orchard’s Cloud-based LIS Using AWS—
Live at Northwest Alabama Cancer Center

Coming Soon: Supplemental End User
Training!

Orchard Software Employee Spotlight On:
Beth Eder, Associate Director of Product

Management

Orchard Employees Rise Up in a
Challenging Year

Orchard Partners with Purdue for COVID-
19 Testing Support 

Point-of-Care Testing in Nursing Homes–
Protecting a Vulnerable Population

Where in the World is Orchy?

HIGHLIGHTED ARTICLES

Orchard's New White Paper
Discusses POCT's Important

Role in COVID-19

Download our white paper How The
Novel Coronavirus Pandemic of 2020
Spotlights The Value of POCT & the
Laboratories Vital Role During a
Pandemic  to learn more.

READ MORE

Announcing the Orchard Point-
of-Care Network

Orchard Software is deploying a Point-
Of-Care Testing Network to provide
connectivity and management for point-
of care testing (POCT), including
COVID-19. The Orchard® Point-of-Care
Testing Network™ is designed to help
businesses integrate and connect POCT
across multiple locations.

READ MORE
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